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MyResnet

SSIDs

My Resnet Start Here

This is where users first connect to get registered on
the network.

MyResnhet-5G

After registration users should always Connect to
MyResnet-5G for the fastest WiFi connection.

MyResnet-2G

Select MyResnet-2G if that is the only SSID your
device sees. If you do not see MyResnet-5G, your
device may not be able to operate at 5G speeds.




Connect to MyResnet Start Here

Users automatically taken to captive portal for sign up.

Ove rVi ew 4 Sign in using your University credentials
Steps to

CO n n ECt Add devices and MAC addresses

Connect all devices to MyResnet5G and forget MyResnet Start Here

Turn MAC randomization off on devices (iphones, android)




From PC
or App

Scan QR
code to
download

MyResnet Start Here

Select this SSID

www.ptcollege.apogee.us

You will automatically be taken to this
portal

Create Account

Follow instructions to create account



http://www.hiram.apogee.us/
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Welcome to Apogee ResNet for

Pittsburgh Technical College!

Create an account to get your devices on campus Wi-Fi

Sign In
Get Connected
If you are a visitor on-site *
Login FAQ
How do | retrieve my username and password? +

Support
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PITTSBURGH

T=CHNICALCOLLEGE

PITTSBURGH
PTC T=CHNICAL COLLEGE

Sign in with your PTC account

PTC username

Password
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Registered Devices

Click here to add your devices
—> Add a Device

> Go to Your Wi-Fi Password
Click here to show and change your wi-fi password
Your Devices
Android Phone jon android phone © Details s/ 7

60:3AAF:6E:55:C4
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Helpful Links
Set Up Personal Network Wi-Fi Password Turn off Private MAC Address for Apple iOS 14 and watchOS 7 devices £n
Wi-Fi Password Search for instructions to disable MAC randomization on your Android device 2
\J
(o0 P 4 —)3
1. Choose Your Device 2. Name Your Device 3. Enter MAC Address

©® MAC Address Help

l l&mazon Fire v I jon amazon fire

Clear form

Use image a

Add Device
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 Connect all your devices to MyResnet-5G

* Forget MyResnet Start Here

* |f asked for wifi password on device, enter your password from the
ptcollege.apogee.us portal
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Step 6

Turn MAC randomization/Private address off on devices (iphones,
android)
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Problem Connecting? Y Quick Setup
24/7C > - >
ustomer Support

Your Service Helpful Links
Basic Plan Search for i.nstruc.ticns to disable MAC randomization on @

your Android device
Turn off Private MAC Address for Apple iOS 14 and @

+  Register up to 10 devices watchOS 7 devices
+ 100 Mbps Download speed

+ 20 Mbps Upload speed

https://support.apple.com/en-us/HT211227
https://www.google.com/search?q=disable+MAC+randomization+Android



https://support.apple.com/en-us/HT211227

Support: 24/7 Call, email, chat APOGEE
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Contact Us
= LIVE CHAT o CALLUS = EMAIL US

833-495-0984 support@apogee.us
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